HOWTO CLAIM

1. To be eligible to claim, individuals must purchase new: Adobe Photoshop Elements 6 and
Premiere Elements 4 Bundle (bundle only, not individual products) from any participating store
(excluding eBay purchases or Government/commercial sales) between 1/06/08 and close of
business on 30/08/08. To claim, claimants must complete the official claim form; attach a copy of
their purchase receipt and original barcode (cut from the box) and send to PO Box 711 EASTERN
SUBURBS MC NSW 2004 before 15/09/08.

TERMS AND CONDITIONS

1. The promoter is Adobe Systems Pty Ltd ABN 72 054 247 835 of Level 4, 67 Albert Ave, Chatswood
NSW 2067 (“Promoter”).

2. Information on how to participate in the Adobe Cash Back Promotion (“Promotion”) forms part
of these Terms and Conditions. Participation in the Promotion is deemed acceptance of all of the
relevant terms and conditions. Offer not valid in conjunction with any other offer.

3. Subject to section 4 below, participation in the Promotion is open to Australian residents who partici-
pate in accordance with the Terms and Conditions.

4. Employees, resellers, distributors (and their immediate families) of the Promoter and associated agen-
cies are ineligible to participate in the Promotion.

5. The Promotion commences 1 June 2008 and concludes at close of business on 30 August 2008
(“Promotion Period”). Claims must be received by last mail on15 September 2008 (“End Date”). Claims
received after the End Date will be ineligible to receive the cash back offer. The Promoter’s decision is
final on all matters relating to this Promotion and no cor—respondence will be entered into.

6. Participation in the Promotion requires an eligible participant to undertake the following steps prior
to the End Date:

(a) purchase one or more of the Adobe(R) Photoshop(R) Elements 6 or Adobe(R) Premiere(R) Elements
4 software bundles (not individual products) (“Products”) from a participating outlet in Australia
(excluding eBay purchases or Government/commer—cial sales) during the Promotion Period;

(b) visit www.joinadobe.com/cashback complete an official online claim form by entering their details
and providing any other information as requested; and

(c) print the official online claim form and post the form with a legible copy of the receipt (originals
do not need to be sent) and the original barcode from the Product packaging to Adobe Cash Back
Promotion, PO Box 711, EASTERN SUBURBS MC NSW 2004.

Failure to complete each of the above steps or to provide the required information will cause the claim to

be ineligible.

7. The participant will be responsible for all charges relating to the postage of their claim.

8. This Promotion is available while stocks last of the Products.

9. The Promoter reserves the right to verify all claims. Participants may be required to provide proof of
identity, age and place of residence. Identification considered suitable for verification is at the discre-
tion of the Promoter.

10.The Promoter reserves the right to disqualify any participant who submits a claim that is not in
accordance with these Terms and Conditions or who tampers with the claim process. Failure by the
Promoter to enforce any of its rights at any stage does not constitute a waiver of those rights.

11. Claims will be deemed to be accepted at the time of receipt and not at the time of transmission.
Incomplete, indecipherable or illegible claims will be deemed invalid. No responsibility will be taken
for lost, late or misdirected claims.

12. Multiple claims are permitted, subject to the following: (a) only one claim permitted per Product
purchased; and (b) each claim must be submitted separately and in accordance with the Terms and
Conditions. Each Product purchased can only be used once for entry.

13. Every valid and correct claim received will be awarded a AU$30.00 cashback, to be issued either: (a) in
the form of a cheque to the participant’s name as provided on the claim form; or (b) by direct deposit
to the participant’s nominated bank account. Please allow up to 8 weeks for delivery via direct deposit
or up to 12 weeks via for delivery for a cheque. Funds will be issued in Australian Dollars.

14.The cash back offer cannot be altered in any way and is not transferable to another individual or ex-
changeable. The participant cannot change, vary, substitute or extend any element of the Promotion
(in whole or in part).

15.To the extent permitted by law, if for any reason this Promotion is not capable of being conducted as
planned due to causes beyond the reasonable control of the Promoter including but not limited to
infection by computer virus, bugs, tampering, unauthorised intervention, fraud, or technical failures
which corrupt or affect the administration, security, fairness, integrity or proper conduct of this Promo-
tion, the Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law, to: (a)
disqualify any individual who tampers with the entry process; (b) take any action that may be available
to the Promoter; or (c) to modify, suspend, terminate or cancel the Promotion, as appropriate.

16.To the extent permitted by law, the Promoter (including its offi~cers, employees and agents) excludes
all liability (including negligence) for any personal injury; or any loss or damage whatsoever (includ-
ing loss of opportunity), whether direct, indirect, special or consequential, arising in any way out
of the Promotion, including, without limitation where arising out of the following: (a) any technical
difficulties or equipment malfunction (whether or not under the Promoter’s control); (b) any theft,
unauthorised access or third party interference; (c) any claim or cashback that is late, lost, altered, dam-
aged or misdirected (whether or not after their receipt by the Promoter) due to any reason beyond
the reasonable control of the Promoter; (d) any tax liability incurred by a participant; (€) injury or
damage to participants or any other person’s computer related to or resulting from participation in or
downloading any materials in this Promotion; (f) a personal injury suffered or sustained, as a result of
participation in this Promotion; or (g) due to circumstances outside the Promoter’s and its associated
agencies reasonable control..

17.The Promoter collects personal information in order to conduct the Promotion and may disclose such
information to third parties for this purpose including, without limitation, to suppliers and as required,
to Australian regulatory authorities. If the information requested is not provided, the individual may
not participate in the Promotion. To the extent permitted by law, the Promoter may use the informa-
tion provided for promotional, marketing and publicity purposes including sending electronic mes-
sages or telephoning the entrant. A copy of the Promoter’s Privacy Policy in relation to the treatment
of personal information may be obtained by contacting Adobe’s Privacy Officer by email at chouse@
adobe.com or from http://www.adobe.com.

Participants should direct any request to access, update or correct information to the Promoter by email

at adobepromos@cashback.com.au

18. All claims become the property of the Promoter.

Any questions? Please call 1800 330 477 or email adobepromos@cashback.com.au
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